
 
 

What this research is about  

In Canada, around 3% of adults have or are at risk of 

gambling disorder. A lack of awareness that one has a 

disorder is a major barrier to seeking treatment. 

Moreover, people who lack awareness of their 

disorder may not adhere to their treatment plan. A 

number of scales have been developed to measure 

awareness in different disorders. These scales all 

assess four aspects: (1) having a general awareness of 

one’s disorder; (2) properly attributing the disorder as 

the cause of one’s symptoms; (3) being aware of the 

need for treatment; and (4) being aware of the 

negative consequences arisen from the disorder.  

Of the four aspects, having a general awareness of 

one’s disorder is unique in that it compels the person 

to consider making changes. This study examined the 

differences between people with and without general 

awareness of their problem gambling. A second aim 

was to examine how general awareness might be 

associated with changes in gambling behaviour one 

year later. A third aim was to examine what factors 

might be associated with changes in general 

awareness over time.  

What the researchers did 

The researchers used data that had been collected as 

part of the Alberta Gambling Research Institute (AGRI) 

National Project’s Online Panel Survey. Participants 

were members of Leger Opinion (LEO), Canada’s 

largest online panel. They were recruited from across 

Canada. The baseline survey occurred in 2018, and a 

follow-up survey took place one year later.  

Only individuals who reported they usually gambled at 

least once a month could participate in the survey. 

This study was further limited to participants who met 

the criteria for problem or pathological gambling at 

baseline according to the Problem and Pathological 

Gambling Measures (PPGM).  

Besides the PPGM, participants completed the 

Problem Gambling Severity Index (PGSI). One item of 

the PGSI asks, “in the past 12 months, how often have 

you felt that you might have a problem with 

gambling?” This item was used to indicate having 

general awareness of one’s problem gambling.  

Participants also completed the Gambling 

Participation Instrument. This measure asks about 

frequency of gambling, and time and money spent on 

a variety of gambling activities. Participants reported 

if they typically gambled alone or with family/friends 

in the past 12 months. They reported their family 

history of problem gambling and the number of 

What you need to know 

A lack of awareness of one’s problem gambling is a 

major barrier to seeking treatment. In this study, 

the researchers analysed data from 1,346 

Canadian adults with problem gambling who did 

or did not feel that they had a gambling problem. 

Participants who knew that they had a gambling 

problem were more likely to experience gambling-

related harms. They also lost a greater amount of 

money and felt a greater loss of control over their 

gambling. In addition, they were more likely to 

gamble alone and to have a family history of 

problem gambling. An increase in general 

awareness over time was associated experiencing 

more gambling-related harms; playing more 

gambling activities; feeling a greater loss of 

control; and having a lower education. 
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people they socialized with in the past 12 months who 

had a gambling problem. Participant also completed 

The Gambling Fallacies Measure (GFM). The GFM 

assesses erroneous beliefs about gambling. 

Additionally, participants were assessed for co-

occurring mental health disorders according to the 

DSM-5 criteria. They reported their demographics, 

such as sex, age, and marital status.  

What the researchers found 

A total of 1,346 participants met the PPGM criteria for 

problem or pathological gambling. Slightly over half of 

the participants were men (54.3%). The average age 

was 42.5 years old. One in six participants (17%) said 

they had never felt that they had a gambling problem 

in the past year. Therefore, these participants lacked 

general awareness of their problem gambling. 

At baseline, participants who knew they had a 

gambling problem were more likely to experience 

gambling-related harms than those without such 

awareness. They also had lost a greater amount of 

money and felt a greater loss of control over their 

gambling. In addition, they were more likely to 

gamble alone and to have a family history of problem 

gambling.  

Association of awareness with changes in gambling 

behaviour  

Compared to baseline, participants generally played  

fewer gambling activities at follow-up. This did not 

differ between those with or without general 

awareness of their problem gambling. At follow-up, 

participants without general awareness of their 

problem gambling were more likely to remit. In 

contrast, participants with general awareness were 

more likely to have made attempts to cut down or to 

control their gambling behaviour over time.  

Factors associated with changes in awareness 

An increase in general awareness of one’s problem 

gambling one year later was associated with the 

following factors: experiencing a greater number of 

harms; playing a greater number of gambling 

activities; feeling a greater loss of control; and having 

a lower educational level.  

How you can use this research 

This study could inform prevention and treatment 

efforts. The results suggest that public health 

messages highlighting the negative consequences of 

gambling may be able to improve awareness.  
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